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Introduction
This policy hereby sets out Profusion Administrators debarment policy. It establishes the following:

e Grounds for debarment
e The debarment process

This document is binding on all representatives and key Individuals of Profusion Administrators.

Grounds for Debarment

Section 13 of the Financial Advisory and Intermediary Services (FAIS) Act, 2002 provides that Profusion
Administrators as an Authorised Financial Service Provider (FSP) must ensure that if any of our
representatives no longer comply with the fit and proper requirements or have contravened or failed
to comply with any provision of the FAIS Act in a material manner, must be prohibited by Profusion
Administrators from rendering any new financial services by withdrawing any authority granted to the
representative to act on Profusions behalf, and that the representatives name, and/or the Key
Individual of that the representative be removed from the representative register.

Therefore, a debarment of a Representative(s) and/ or Key Individual must relate to:

® The non-compliance by a representative or a key individual of such representative with the fit
and proper requirements of the FAIS Act, 2002, or

® A contravention or failure to comply by a representative or a key individual of such
representative with a provision of the FAIS Act, 2002 in a material manner.

Fit and proper requirements of a representative and/ or key individual include:

1. Personal character qualities of honesty and integrity.

2. Competency and operational ability to fulfil the responsibilities imposed by the FAIS Act, 2002
3. Financial soundness requirements.

A breach of the fit and proper requirements can be evidenced by:

a. Adverse findings of disciplinary procedures due to actions such as fraud, dishonesty and/ or
non-disclosure.

Insolvency, sequestration, inability to pay debts and/or mismanagement of finances.
Conviction of criminal offence.

Violation of a statutory requirement i.e., requirements by SARS and the Companies Act.
Removal from a professional or industry body due to gross misconduct.

®apo

Therefore, if a representative and/or a key individual is expected to be in breach or has been found to
be in breach of the fit and proper requirements or has contravened the provisions of the FAIS Act or
any other governing legislation in a material right, Profusion will institute the debarment process.

The debarment Process:

This section hereby sets out the debarment processes to be followed should grounds to debar a
representative and/ or a key individual of a representative be found.

It is worth noting that debarment proceedings can be instituted by:

1. Debarment by Profusion Administrators (FSP) ®
2. Debarment by the FAIS Regulator
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Debarment by Profusion Administrators:

Debarment Process by Profusion Administrators:

It has been found that a representative have failed to maintain the fit and proper
requirements or have contravened or failed to comply with a provision of the FAIS
Act or any other governing legislation.

Step 1:

Profusion will withdraw the authority granted to the representative to act on its
behalf. This will be done prior to terminating the services of the representative or
any other agreement or contract.

Step 2:

Profusion will remove the name of the representative from the representative
register and inform the representative in writing of the reasons of debarment.

Step 3.

Profusion will within 15 days of removing the representative from the
representative register inform the Registrar in writing of the removal. Included in
such notice Profusion will supply the following:

1. Evidence and information supporting the debarment.
Copy of the service contract or mandate between Profusion Administrators
and the representative to be debarred.

3. Transcripts and recordings of disciplinary hearing and procedures.

4. Forensic or investigation report, if any.

Step 4:

Profusion will take immediate steps to ensure that clients of the representative are
not prejudiced, and any unfinished business is properly concluded.
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Debarment by the Registrar

Debarment Process by the Registrar:

It has been found that a representative have failed to maintain the fit and proper
requirements or have contravened or failed to comply with a provision of the FAIS
Act or any other governing legislation.

Step 1:

Inform the representative on the grounds for the intention to debar and provide
the representative reasonable opportunity to respond.

Step 2:

Inform the representative of any terms to attach to the intended period of
suspension

Step 3:

Prohibit the representative from concluding any new business from the effective
date of debarment.

Step 4:

Determine measures on how to protect the interest of clients in respect of
unconcluded business.

Step 5:

Design terms to facilitate the lifting of the debarment.

Step 6:

The Registrar must consider any response received and must notify the

representative of its decision. Ié‘é ”




